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REFERENCE 

1 DOCUMENT MAP 

The Technology Plan document map below shows the documents that comprise the Technology Plan, and indicate this 
document‟s placement within the overall plan documents:  
 

 
Figure 1 - Technology Plan Document Map 
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2 INTRODUCTION 

Desktop Computing Services provides the platforms and services necessary to deliver enterprise and Agency-specific 
applications and services at the end user level. End User Services supports the desktop operating environment to enable 
the Commonwealth with access to business and productivity services. This roadmap illustrates the End User Services 
support status and version availability of the hardware and software used to provide those services.  

3 SCOPE 

This addendum to the VITA Program Technology Plan presents the product roadmap data for the End User Services 
functional area. The roadmap data is comprised of those hardware and software products that are NG (VITA) Supported 
and based on relevant lifecycle information known during the time period depicted in the roadmaps. The content in this 
addendum was revised as of October 2010. 

3.1 Hardware Scope 

The scope of hardware products is comprised of the service platform hardware components. Service platform hardware 
are workstation hardware, network-attached printers, network-attached multi-function devices and network-attached 
copiers. Workstation hardware is available in desktop, laptop, and tablet form-factors.  
 
The network-attached printer/multi-function products denoted in the roadmaps are in accordance with their service 
categories as defined in the Comprehensive Infrastructure Agreement (CIA). These service categories are: 
 

 Standard Monochrome Network Attached Printer 

 Medium Monochrome Network Attached Printer 

 Large Monochrome Printer Network Attached Printer 

 Color Network Attached Printer 

 Standard Multifunction Network Attached Printer 

 Large Multifunction Network Attached Printer 

 Non-Standard and Specialty Print (Network-attached) 
 
The network-attached copier products denoted in the roadmaps are in accordance with their service categories as defined 
in the CIA. These service categories are: 
 

 Office Network Black & White Copier 

 Business Network Black & White Copier 

 Enterprise Network Black & White Copier 

 Office Network Color Copier 

 Business Network Color Copier 

 Enterprise Network Color Copier 

3.2 Software Scope 

The scope of software products is comprised of Core Software (Levels 0 and 1) and NG (VITA) Supported Agency 
Specific Software (Level 2). Core Software and Agency Specific Software are defined in Table 1 below.  
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Table 1 - Software Product Scope 

 
As depicted in Table 1, “Core Software” describes the core load-set of software and applications that constitute the base 
image build necessary to foundationally support the production computing environment Commonwealth-wide. The “Level 
0” load-set contains the platform OS and OS patches while the “Level 1” load-set contains applications that are standard 
on all NG (VITA) Supported Commonwealth workstations. The “Level 2” software are divided by distinct support 
requirements. The “Agency Supported” grouping of Level 2 “Agency Specific Software” (grayed out in Table 1) is not 
included in the roadmaps as requirements for support and maintenance of this type of software are categorically more 
specific to (and driven by) each agency. 

4 PRODUCT CATEGORIZATION 

Products appearing in the roadmap are grouped into functional categories. Each of these functional categories underpins 
and supports the delivery of services called out in the CIA.  Each section below specifies the functional categories for the 
End User Services products and the service(s) they support. 

4.1 Hardware Categories 

Figure 2 lists the hardware categories used by End User Services and the Managed Services supported by them: 
 

Product Categorizations Services Supported 

Client Systems End user workstations (desktops, latptops, 
tablets) 

Document and Imaging Hardware Network printer/copier/multifunction devices 

Figure 2 - Hardware Categories 

4.2 Software Categories 

Figure 3 lists the software categories used by End User Services and Managed Services supported by them: 
 

Product Categorizations Services Supported 

Operating Systems Client operating systems such as Windows 
XP 

Identity & Account Management Services Secure identity and account management 
such as VPN client software 

Infrastructure Protection Secure infrastructure protection such as 
remote access security software  

IT Resource Management Desktop management client such as Altiris 

Integrity and Confidentiality Data integrity and confidentiality software 
such as antivirus client  

Level 0 Level 1

NG (VITA) Supported NG (VITA) Supported NG (VITA) Supported Agency Supported

Commonwealth-wide 

Deployment

Commonwealth-wide 

Deployment Agency-wide Deployment Agency-wide Deployment

Level 2

CORE SOFTWARE AGENCY SPECIFIC SOFTWARE
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Personal Productivity Office productivity, file readers, e-mail 
application, media players, file utilities 

Resources Device Security Hard disk encryption, device security 

Service Management Self-service, eSupport client 

Figure 3 - Software Categories 

5 ROADMAP DETAIL 

EUS products have been listed and are summarized in the Product Summary Roadmaps.  Details about the 
products/versions and their forecasted changes are described in the Product Detail section.  Products subject to 
BlockPoint roadmap inclusion are included in the Product Summary Roadmap and the Product Detail sections if those 
products have known relevant changes in the roadmap timeframe.  

5.1 Hardware Product List 

Figures 4, 5, and 6 list the EUS Client Systems and Document and Imaging hardware products and maps them to their 
service categories.  Products that are operationally in-use (CURRENT) as of Q4 2010 or will become in-use (PLANNED) 
during the roadmap period are provided in the „STATUS‟ column.  
  

 
Figure 4 – Workstation Hardware Product List 
 

 
Figure 5 Network-attached Printer/Multi-function Hardware Products 
 

 
Figure 6 Network-attached Copier Hardware Products 

5.2 Software Product Lists 

Figures 7 and 8 list software products by their respective OEM in the „VENDOR‟ column.  Products that are currently in-
use (CURRENT) as of Q4 2010 or will become in use (PLANNED) during the roadmap time period are provided in the 
„STATUS‟ column.  
 

SERVICE CATEGORY VENDOR MODEL STATUS

Tablet HP Compaq 2740p CURRENT*

Standard Laptop HP Compaq 6450 CURRENT*

Premium Laptop HP Compaq 8540 CURRENT*

Standard Desktop HP Compaq 6000p CURRENT

Premium Desktop HP Compaq DC8100 CURRENT*

Note: "*" denotes the model is planned for interim availability only and subject to change

SERVICE CATEGORY VENDOR MODEL STATUS

Standard Monochrome Printer offering HP LaserJet  Printer 3005dn (Q5959A) CURRENT

Standard Monochrome Printer offering HP LaserJet Enterprise P3015dn Printer (CE528A) PLANNED

Medium Monochrome Printer offering HP LaserJet  Printer P4015N (CB509A) CURRENT

Large Monochrome Printer offering HP LaserJet  Printer 9050dn (Q3723A) CURRENT

Color Printer offering HP Color LaserJet  Printer 3800dn (Q5983A) CURRENT

Color Printer offering HP Color LaserJet CP3525dn Printer (CC470A) PLANNED

Standard Multifunction Printer offering HP LaserJet  Multifunction M2727(CB532A) CURRENT

Large Multifunction Printer offering HP LaserJet s mfp M4345 x (CB427A) CURRENT

SERVICE CATEGORY VENDOR MODEL STATUS

Office Network Black & White Copier Xerox WorkCentre 5632 (W5632PT) CURRENT

Business Network Black & White Copier Xerox WorkCentre 5645 (W5645PT) CURRENT

Enterprise Network Black & White Copier Xerox WorkCentre 5675 (W5675PT) CURRENT

Office Network Color Copier Xerox WorkCentre  7428 (WC7428P) CURRENT

Business Network Color Copier Xerox WorkCentre 7346 (W7346P) CURRENT

Enterprise Network Color Copier Xerox WorkCentre 7665 (W7665P) CURRENT
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Figure 7 – Core Software (Levels 0 and 1) Product List 
 

 
Figure 8 – Agency-Specific NG (VITA) Supported Software (Level 2) Product List 
 

VENDOR PRODUCT VERSION STATUS

Cisco Cisco VPN Client 5 CURRENT

IBM ISS Proventia Desktop 9 CURRENT

McAfee VirusScan Enterprise 8.5 CURRENT

McAfee VirusScan Enterprise 8.7 PLANNED

Microsoft Forefront Identity Manager Client 2010 CURRENT

Symantec Altiris Client Management Suite 6 CURRENT

Symantec Altiris Client Management Suite 7 PLANNED

Microsoft Windows XP CURRENT

Microsoft Windows 7 PLANNED

Microsoft .NET 2 CURRENT

Microsoft .NET 3.5 CURRENT

Microsoft DirectX 9.0c CURRENT

Microsoft DirectX 10 PLANNED

Microsoft File Compression CURRENT

Microsoft Installer 3.1 CURRENT

Microsoft Installer 4 PLANNED

Microsoft Media Player 11 CURRENT

Microsoft Media Player 12 PLANNED

Microsoft Messenger 5.1 CURRENT

Microsoft MSXML Parser 6 CURRENT

Microsoft VB Runtime 6 CURRENT

Sonic Roxio Suite for HP 2.2 CURRENT

Adobe Reader 9.3 CURRENT

Microsoft Internet Explorer 6 CURRENT

Microsoft Internet Explorer 8 CURRENT

Adobe Authorware 7 CURRENT

Adobe Flash Player 10 CURRENT

Adobe ShockWave 11.5 CURRENT

Apple Quicktime Player 7.6 CURRENT

Corel WinDVD 6.2 CURRENT

RealNetworks RealPlayer 11 CURRENT

SupportSoft eSupport (client) 1 CURRENT

VENDOR PRODUCT VERSION STATUS

McAfee ePO Agent 4 CURRENT

McAfee ePO Agent 4.5 CURRENT

Microsoft Forefront Identity Manager - Office Add-on 2010 PLANNED

Microsoft Visio Viewer 2007 CURRENT

Microsoft Office Professional Suite 2003 CURRENT

Microsoft Office Professional Suite 2007 CURRENT

Microsoft Office Professional Suite 2010 PLANNED

Microsoft Office Project 2003 CURRENT

Microsoft Office Project 2007 CURRENT

Microsoft Office Visio 2003 CURRENT

Microsoft Office Visio 2007 CURRENT

Microsoft Office Communications Server Client 2007 PLANNED

Symantec Guardian Edge Hard Disk 9.4 CURRENT
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5.3 EUS Product Summary Roadmap 

Figures 9, 10 and 11 depict the EUS product roadmaps from 1/1/2010 through 12/31/2012 

 

Figure 9 – EUS Hardware Roadmap 
 

MMM-YY

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
3/31/2010 6/30/2010 9/30/2010 12/31/2010 3/31/2011 6/30/2011 9/30/2011 12/31/2011 3/30/2012 6/30/2012 9/30/2012 12/31/2012

Client Systems HP Compaq 2730p

Client Systems HP Compaq 2740P Jul-10

Client Systems HP Compaq 6930p

Client Systems HP Compaq 6450 Oct-10

Client Systems HP Compaq 8530p

Client Systems HP Compaq 8540 Sep-10

Client Systems HP Compaq 6000p Jan-10

Client Systems HP Compaq DC7900

Client Systems HP Compaq DC8100 Oct-10

Document and Imaging Hardware HP LaserJet  Printer 3005dn (Q5959A)

Document and Imaging Hardware HP LaserJet Enterprise P3015dn Printer (CE528A) Feb-11

Document and Imaging Hardware HP LaserJet  Printer P4015N (CB509A)

Document and Imaging Hardware HP LaserJet  Printer 9050dn (Q3723A)

Document and Imaging Hardware HP Color LaserJet  Printer 3800dn (Q5983A)

Document and Imaging Hardware HP Color LaserJet CP3525dn Printer (CC470A) Feb-11

Document and Imaging Hardware HP LaserJet  Multifunction M2727(CB532A)

Document and Imaging Hardware HP LaserJet s mfp M4345 x (CB427A)

Document and Imaging Hardware Xerox WorkCentre 5632 (W5632PT)

Document and Imaging Hardware Xerox WorkCentre 5645 (W5645PT)

Document and Imaging Hardware Xerox WorkCentre 5675 (W5675PT)

Document and Imaging Hardware Xerox WorkCentre  7428 (WC7428P)

Document and Imaging Hardware Xerox WorkCentre 7346 (W7346P)

Document and Imaging Hardware Xerox WorkCentre 7665 (W7665P)

FY 2010 FY 2011 FY 2012 FY2013

2010 2011 2012

"*" Denotes subject to periodic "block-point" (B) review and 

update only

(PRODUCTS LISTED BELOW COMPRISE NG (VITA)-SUPPORTED TECHNOLOGIES AND THEIR PROJECTED 

RELEASE/VERSION AVAILABILITY FOR COMMONWEALTH-WIDE DEPLOYMENT PLANNING AND 

SCHEDULING)

Content Last Revised: Oct 2010 ROADMAP PERIOD:  Jan 2010 - Dec 2012

CATEGORY/SERVICE VENDOR
PRODUCT/TECHNOLOGY/

COMPONENT

RELEASE/

VERSION
B

END MAINSTREAM SUPPORT

Hardware Roadmap ROADMAP NOTATION LEGEND: 

End User Services (VITA Program) PRODUCT AVAILABILITY 

PRODUCT VERSION AVAILABILITY:  

STRATEGIC

OBSOLETE TECHNOLOGY (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLE TECHNOLOGY
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Figure 10 - Levels 0 and 1 EUS Software Roadmap 

MMM-YY

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
3/31/2010 6/30/2010 9/30/2010 12/31/2010 3/31/2011 6/30/2011 9/30/2011 12/31/2011 3/30/2012 6/30/2012 9/30/2012 12/31/2012

Identity & Account Management Services Cisco Cisco VPN Client 5 *

Infrastructure Protection IBM ISS Proventia Desktop 9

Infrastructure Protection IBM ISS Proventia Desktop 10

Integrity and Confidentiality McAfee VirusScan Enterprise 8.5

Integrity and Confidentiality McAfee VirusScan Enterprise 8.7 Dec-10

IT Resource Management Microsoft Forefront Identity Manager Client 2010 Sep-10

IT Resource Management Symantec Altiris Client Management Suite 6

IT Resource Management Symantec Altiris Client Management Suite 7 Jun-11

Operating Systems Microsoft Windows XP

Operating Systems Microsoft Windows 7 Jun-11

Operating Systems Microsoft .NET 2

Operating Systems Microsoft .NET 3.5 Jun-10

Operating Systems Microsoft DirectX 9.0c

Operating Systems Microsoft DirectX 10 Jun-11

Operating Systems Microsoft File Compression *

Operating Systems Microsoft Installer 3.1

Operating Systems Microsoft Installer 4 Jun-11

Operating Systems Microsoft Media Player 11

Operating Systems Microsoft Media Player 12 Jun-11

Operating Systems Microsoft Messenger 5.1

Operating Systems Microsoft MSXML Parser 6 *

Operating Systems Microsoft VB Runtime 6 *

Personal Productivity Sonic Roxio Suite for HP 2.2 *

Personal Productivity Adobe Reader 9.1 *

Personal Productivity Adobe Reader 9.3 * Jun-10

Personal Productivity Microsoft Internet Explorer 6

Personal Productivity Microsoft Internet Explorer 8 Jan-10

Personal Productivity Adobe Authorware 7 *

Personal Productivity Adobe Flash Player 10 *

Personal Productivity Adobe ShockWave 11.5 *

Personal Productivity Apple Quicktime Player 7.6 *

Personal Productivity Corel WinDVD 6.2 *

Personal Productivity RealNetworks RealPlayer 11 *

Service Management SupportSoft eSupport (client) 1 *

FY 2010 FY 2011 FY 2012 FY2013

2010 2011 2012

"*" Denotes subject to periodic "block-point" (B) review and 

update only

(PRODUCTS LISTED BELOW COMPRISE NG (VITA)-SUPPORTED TECHNOLOGIES AND THEIR PROJECTED RELEASE/VERSION 

AVAILABILITY FOR COMMONWEALTH-WIDE DEPLOYMENT PLANNING AND SCHEDULING)

Content Last Revised: Oct 2010 ROADMAP PERIOD:  Jan 2010 - Dec 2012

CATEGORY/SERVICE VENDOR
PRODUCT/TECHNOLOGY/

COMPONENT

RELEASE/

VERSION
B

End User Platform (Levels 0 and 1 Load-sets) END MAINSTREAM SUPPORT

Software Roadmap ROADMAP NOTATION LEGEND: 

End User Services (VITA Program) PRODUCT AVAILABILITY 

PRODUCT VERSION AVAILABILITY:  

STRATEGIC

OBSOLETE TECHNOLOGY (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLE TECHNOLOGY
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Figure 11 - Level 2 NG (VITA) Supported EUS Software Roadmap 

 
 

MMM-YY

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
3/31/2010 6/30/2010 9/30/2010 12/31/2010 3/31/2011 6/30/2011 9/30/2011 12/31/2011 3/30/2012 6/30/2012 9/30/2012 12/31/2012

Integrity and Confidentiality McAfee ePO Agent 4

Integrity and Confidentiality McAfee ePO Agent 4.5 Dec-10

IT Resource Management Microsoft Forefront Identity Manager - Office Add-on 2010 Jun-11

Personal Productivity Microsoft Visio Viewer 2003

Personal Productivity Microsoft Visio Viewer 2007 Jun-10

Personal Productivity Microsoft Office Professional Suite 2003

Personal Productivity Microsoft Office Professional Suite 2007 Mar-10

Personal Productivity Microsoft Office Professional Suite 2010

Personal Productivity Microsoft Office Project 2003

Personal Productivity Microsoft Office Project 2007 Sep-10

Personal Productivity Microsoft Office Visio 2003

Personal Productivity Microsoft Office Visio 2007 Sep-10

Personal Productivity Microsoft Office Communications Server Client 2007 Jan-11

Resources Device Security GuardianEdge Encryption Plus Hard Disk 7.1.8

Resources Device Security Symantec Guardian Edge Hard Disk 9.4

FY 2010 FY 2011 FY 2012 FY2013

2010 2011 2012

"*" Denotes subject to periodic "block-point" (B) review and 

update only

(PRODUCTS LISTED BELOW COMPRISE NG (VITA)-SUPPORTED TECHNOLOGIES AND THEIR PROJECTED 

RELEASE/VERSION AVAILABILITY FOR COMMONWEALTH-WIDE DEPLOYMENT PLANNING AND SCHEDULING)

Content Last Revised: Oct 2010 ROADMAP PERIOD:  Jan 2010 - Dec 2012

CATEGORY/SERVICE VENDOR
PRODUCT/TECHNOLOGY/

COMPONENT

RELEASE/

VERSION
B

End User Platform (NG (VITA) Supported Level 2 Load-set) END MAINSTREAM SUPPORT

Software Roadmap ROADMAP NOTATION LEGEND: 

End User Services (VITA Program) PRODUCT AVAILABILITY 

PRODUCT VERSION AVAILABILITY:  

STRATEGIC

OBSOLETE TECHNOLOGY (NO LONGER AVAILABLE)

TRANSITIONAL TECHNOLOGY (PHASE OUT)

STATIC

AVAILABLE TECHNOLOGY
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5.4 EUS Product Details 

 

 
Figure 12 Windows 
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Figure 13 - Windows 

 
Figure 14 - .NET 
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Figure 15 - .NET 

 
Figure 16 - DirectX 
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Figure 17 - DirectX 

 
Figure 18 - File Compression 

 
Figure 19 - Installer 
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Figure 20 - Installer 

 
Figure 21 - Media Player 
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Figure 22 - Media Player 

 
Figure 23 - Messenger 
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Figure 24 - MSXML Parser 

 
Figure 25 - VB Runtime 
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Figure 26 - Forefront Identity Manager Client 

 
Figure 27 - Altiris Client Management Suite 
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Figure 28 - Altiris Client Management Suite 

 
Figure 29 - Roxio Suite for HP 
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Figure 30 - VirusScan Enterprise 

 
Figure 31 - VirusScan Enterprise 
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Figure 32 - Reader 

 
Figure 33 - Reader 
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Figure 34 - Internet Explorer 

 
Figure 35 - Internet Explorer 
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Figure 36 - Authorware 

 
Figure 37 - Flash Player 

 
Figure 38 - ShockWave 
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Figure 39 - Quicktime Player 

 
Figure 40 - WinDVD 
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Figure 41 - RealPlayer 

 
Figure 42 - ISS Proventia Desktop 
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Figure 43 - ISS Proventia Desktop 

 
Figure 44 - Cisco VPN Client 



 

ENTERPRISE ENGINEERING & ARCHITECTURE 
VITA PROGRAM PRODUCT ROADMAP 
ADDENDUM – END USER SERVICES 

ONLY THE ONLINE SYSTEM HAS THE CURRENT VERSION. 
VERIFY COPY AGAINST THE ONLINE SYSTEM BEFORE USE. 

Revision Date 2010-10-15 

Version 1.3 

Pages 28 of 45 

 

 
 

For Northrop Grumman Select Distribution Only 

28 

 
Figure 45 - eSupport (client) 

 
Figure 46 - Encryption Plus Hard Disk 
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Figure 47 - Guardian Edge Hard Disk 

 
Figure 48 - ePO Agent 
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Figure 49 - ePO Agent 

 
Figure 50 - Visio Viewer 

 
Figure 51 - Visio Viewer 
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Figure 52 - Office Professional Suite 
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Figure 53 - Office Professional Suite 

 
Figure 54 - Office Professional Suite 
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Figure 55 - Office Project 

 
Figure 56 - Office Project 
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Figure 57 - Office Visio 

 
Figure 58 - Office Visio 
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Figure 59 - Forefront Identity Manager - Office Add-on 

 
Figure 60 - Office Communications Server Client 
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Figure 61 - Compaq 2730p 

 
Figure 62 - Compaq 2740P 
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Figure 63 - Compaq 6930p 

 
Figure 64 - Compaq 6450 
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Figure 65 - Compaq 8530p 

 
Figure 66 - Compaq 8540 
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Figure 67 - Compaq 6000p 

 
Figure 68 - Compaq DC7900 
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Figure 69 - Compaq DC8100 

 
Figure 70 - LaserJet  Printer 3005dn (Q5959A) 
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Figure 71 - LaserJet Enterprise P3015dn Printer (CE528A) 

 
Figure 72 - LaserJet  Printer P4015N (CB509A) 

 
Figure 73 - LaserJet  Printer 9050dn (Q3723A) 
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Figure 74 - Color LaserJet  Printer 3800dn (Q5983A) 

 
Figure 75 - Color LaserJet CP3525dn Printer (CC470A) 

 
Figure 76 - LaserJet  Multifunction M2727(CB532A) 
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Figure 77 - LaserJet s mfp M4345 x (CB427A) 

 
Figure 78 - WorkCentre 5632 (W5632PT) 

 
Figure 79 - WorkCentre 5645 (W5645PT) 
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Figure 80 - WorkCentre 5675 (W5675PT) 

 
Figure 81 - WorkCentre  7428 (WC7428P) 

 
Figure 82 - WorkCentre 7346 (W7346P) 
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Figure 83 - WorkCentre 7665 (W7665P) 
 
 


